NOVA Firmware Updates 

Please contact Arrakis Systems before attempting to update your NOVA audio consoles firmware.

For the latest firmware updates contact our console customer service department by phone at (970) 461 0730. Or on the web at  arrakis-systems.com  email support@arrakis-systems.com.

Connect your PC com port 2 to the Nova console RS232 Logic connector 1. The baud rate for

this com port is 38400. To check the firmware date start the setup_console.exe program select terminal window button type ID then press the enter key.

To update the firmware power down the NOVA console. Press and hold down the Ch 1 on/off

switch then at the same time power the console back up. All of the channel LED’s should light

up continually to indicate you are in the programming mode. Now release Ch1 on/off switch.

Run the Spf24xb1.exe program when using comport 1 on your PC. Run the Spf24xb2.exe

program when you are using comport  2 on you PC. In the white terminal window type

Mcon7.hex or the letter P then press the enter key. Please note do not run other windows programs when you are updating the firmware. Any interruption of the programming sequence will disable the DSP IC and you will have to send the console back to Arrakis Systems for reprogramming.

When the firmware update is finished reset the Nova console by resetting the AC Power. Turn the AC power off to the Nova console. Wait 5 seconds and then turn the power back on again. You may notice that the audio will not function until you move the input channel slide faders for the first time. This is normal after a firmware update the console will function normally after the slide fader position is once moved.  

